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Finding black gold on the
seabed with SOVELIA
Customer profile

Company

Qinterra Technologies

Segment

Manufacturing

Country

Norway

Business Challenge:
•

Manufactures advanced drilling
equipment for use in the offshore
industry and therefore has a
great need for a comprehensive
and well-functioning system for
Product Lifecycle Management

•

Was in the market for a new PLM
system and started the process
of surveying different options,
including Sovelia

Solution:
•

“With Sovelia we have improved the quality
of the data significantly. We know that we
can rely on the information always being
correct, up to date and easily accessible to
everyone in the company.”
Mario Francese, Project Manager, Qinterra Technologies
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Made the move from Autodesk
PSP to Symetri’s PLM system
Sovelia

Benefits:
•

Sovelia can be used by everyone
in the company, from the design
team to the finance department

•

The data quality has improved,
as all the information is always
updated and easily available

•

Better control of manufacturing
and bills of materials and
deliveries

•

Clearer overview of the
company’s products and its
configuration options

PRODUCT
LIFECYCLE
MANAGEMENT

An operator up on the deck of an oil
platform follows the developments
on a computer screen. Somewhere at
a depth of between two and six kilometres he controls a device through
narrow drill holes far under the seabed, looking for mud and gravel that
have to be removed to get the oil up
to the platform.
The device, which is known as a tractor, is connected to a wireline and is
manufactured by Qinterra Technologies in Stavanger, Norway. It can be
equipped with several different heads
to perform advanced tasks under extreme conditions. The seemingly simple device is packed with advanced
technology and delivered to many
places around the world, e.g. Canada, the Middle East, the Caucasus and
Malaysia. The company is therefore
completely dependent on a well-functioning system for Product Lifecycle
Management. The choice came down
to Symetri’s PLM solution SOVELIA
with which it is very happy:
“When we started looking for a new
PLM system, the requirement was that
it had to be at least as good as Autodesk PSP, which we used before.
With Sovelia, we have a system that
has many advantages,” says Arne Motland, project engineer at Qinterra
Technologies.
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Choosing Sovelia certainly wasn’t a
rushed decision. Qinterra was very
thorough with its selection process
and evaluated several PLM solutions
on the market. After travelling to Finland with Symetri and visiting several
big industrial companies there, which
did not have a bad word to say about
Sovelia, we were convinced that it was
also the right PLM system for Qinterra.

Once Sovelia had been chosen,
Francese was given the job of convincing Qinterra’s management team,
departments and colleagues that this
was the way to go. With Francese’s
commitment to the new PLM solution
and a clear timetable, approval did
not take long. Implementation of the
software could then be started in the
extensive organisation.

Before the transition to the new PLM
system, Qinterra chose to employ a
project manager: an enthusiastic Italian by the name of Mario Francese.

“In this process, Symetri was responsible for an extensive task, namely transferring large amounts of data
from Autodesk PSP to Sovelia. It was
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very time-consuming as the requirements for detailed data are so much
greater in Sovelia. But once the job
was done, we quickly realised that the
quality as well as the quantity of data
were much better than before,” explains Francese.

version. With Sovelia, we have managed to eliminate that problem. Now,
Motland is much more confident that
the deliveries contain everything
it needs, for example jointing tape
and lubricating grease. He asks
rhetorically:

Advanced configurations

“Where are we supposed to find all
the information? In the user manual, checklist or maintenance routines
for a product? Has the datasheet been
updated since the last time? Is the bill
of materials complete? These problems are now history, as everything is
available in Sovelia: with full traceability, good search functions and complete control of all changes.”

The services delivered by Qinterra
are advanced, as are their orders and
data. A well-functioning PLM system
is therefore crucial to avoid costly errors and shortcomings.
“Let’s say we have a customer in
the USA that places an order. For
us, every order is unique. Every delivery demands specific configurations based on the customer’s requirements. This means that we manage
enormous amounts of item numbers
and associated information, which
places huge demands on data quality, so we also need to have access to
good systems,” says Motland.
Before we had to search for the information in several places and we never knew if we had found the latest
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One of the biggest advantages of implementing Sovelia is that it can be
used by the whole company and that
data from Autodesk Vault and Inventor, which were previously only available to the design team, can now be
transferred efficiently between the
different software tools. If an engineer makes a change to a drawing and
the configuration of a tractor, Sovelia
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ensures that the item number and associated files are updated. When the
purchasing department then picks
an order that has been taken from
Sovelia, it can be confident that all the
information has been updated.
At Qinterra, Sovelia has helped to improve the efficiency of the workflow at all stages, from initial design
to manufacturing and maintenance,
and minimised the number of manual
processes, which means that Sovelia
has become so much more than just
a replacement for Autodesk PSP.
Francese also has big plans to continue developing PLM at Qinterra:
“We see great development potential
with Sovelia. We have worked with the
system for two years and made fantastic progress, but at the same time
we know that there are even more improvements to be made. For example, we will give our suppliers access
to some parts of Sovelia, so they can
also share relevant product data and
documents with us. This will bring big
advantages for us as well as our partners,” says Francese.
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When Motland and Francese finish off
by summarising how they have benefitted from Sovelia as a PLM system,
the first thing they stress is the importance to Qinterra Technologies of having been able to improve the quality
of their data:
“We know that we can trust that the
information is always correct, up to
date and accessible to everyone in the
company. With Sovelia, we simply feel
more confident and have better control of manufacturing, bills of materials and deliveries. Thanks to the implementation of Sovelia, we also have
a better overview of our products and
all the configuration options for our
tractors.”

About SOVELIA
SOVELIA is a user-friendly and
expandable PLM solution with
preconfigured templates. Symetri
delivers a solution at a fixed price to
help you and your company create
sustainable and efficient business
processes at all the stages of the
product life cycle, from concept
to dismantling and recycling the
product. We have been working
on developing and delivering PDM
and PLM solutions to companies in
different industries for more than
20 years. Preconfigured templates
based on industry practice facilitate
the implementation and, at the same
time, make it easier to meet the
requirements of different customers.

Basic features in SOVELIA:
•
•
•
•
•
•
•
•
•

Managing item and product
structures
Document management
Managing design changes
Managing delivered products
Process management
Reporting
CAD interface
Integration with business
systems (ERP)
Distribution of data
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